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55 (54) Title: AUTO REDIALING & CALL-RECEIVABLE PERSON NOTIFYING DEVICE 




(57) Abstract: Telephone numbers and names are stored 
and retrieved for automatic redialling. This new software 
system with a GUI (graphic user interface) running on 
windows operating systems detects a suhstitutivcly next 
available receiving subscriber in turn within predefined 
time (stand-by time) and informs the caller of the fact 
with a message in voice or text. Subsequent actuation 
of that caller then results in automatic redialling of the 
telephone number associated with the subscriber. If the 
called (redialled) subscriber press a predefined button (for 
instance # or *), this new system completes a connection 
to the identified(called) destination (subscriber). This 
system saves office workers form cling to lots of phone 
calls. 
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© Input the telephone numbers of the receivers. 
(D Input the names of the receivers. 

- If the name is called or showed, the caller could 

easily identify the receiver. 
- The caller can input the names in voice or in letters. 

It's optional. 
® Repeat the step (2)~(D for another number. 

- Stand-by time is fixed in the process, so no 

alteration is needed. 
© Start the Auto-Redialing System. 
^ References 

(D Stand-by time for redialing, telephone numbers, and 
names can be added, deleted, or modified at any stage. 
© After the auto-redialing, the signal stops and the 
message is dispatched. The message is for the 
receiver to press an appointed button for connection. 
(S> If the names are recorded in a voice, the caller will 
hear the recorded voice when connected with the 
receiver. If they are inserted in letters, the screen will 
show the names with an alarming sound. 

® If the call is done, the number will be deleted from the 
list. 

Industrial Applicability: 

The system would be of great use in companies such 
as financial firms where lots of calls are made. Individuals 
would also make good use of the system. The efficacy of 
the device can be categorized in three parts. 
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First, the system can save time on calling. It dials for 
itself and connect the caller and the receiver. 

Second, the caller can go on with other, works while 
the device is on calling. The caller needs not put aside 
works for calls. 

Third, the users can easily access to the system 
because they are used to operating computers, especially in 
'Graphic User Interface(GUI)' environment. Since the 
program 'DOURI' is run on the Windows, the users will 
be able to put the data in through the Windows. 

Fourth, the system reduces the uneasiness of the 
callers. When they have a lot of calls to make and have 
much work to do at the same time, making calls could be 
a burden. So, if they use this system, they can maximize 
the efficiency of the work. 
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[Claims] 

1. On the operation of the system utilizing software 

'DOURT based on 'Switch network' and 'Packet network', 
The caller sets up the stand-by time with 'DOURT in 
step 1 of figure 2, 

and puts in the telephone number in step 2 of figure 2. 
In step 3 of figure 2, the caller inputs the name in voice 
or in letter. 

For more numbers, the caller repeats step 2 and 3 of 
figure 2. 

Through the procedures given above, the system detects 
the call-receivable person and informs the caller 

2. In Claim 1, the detection and notifying of the 
call-receivable person are achieved right after the signals 
cease, 

A message is announced to the receiver and the receiver 

presses an appointed button in the next step, 

Then, the system detects the signals from the phone 

button, 

And when the signals are proved appropriate, the system 
informs the caller with a message in voice or letter. 
In operating the system, the notifying function works 
through the first three input steps, 

And the detecting system dials the next number on the 
list if the signals are not from the appointed button. 
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& References 

S : Succeeded in receiving a response (of the call) 
F : Failed in receiving a response( of the call) 
I : Informing the caller 
R : Receiver Stand-by 
C : The Call in case 'F' 



Auto Redialing Procedure : 1 
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Starting a New Call after 
Finishing the Prior One 



Starting a New Call after 
Finishing the Prior One 




The Receiver4 









<^ — 


i 


— ► 





Starting a New Call after 
Finishing the Prior One 



Starting a New Call after 
Finishing the Prior One 
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STEP 1 



Input of the 
Stand-by timi 



Input of the 
Telephone 
Numbers 



STEP 2 




Name input 
in Voice 



Name input j 
in Letters 




f~ Receiver Stand-by 



[informing the Caller 



(Procedure Complete ) 
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